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How can we help?

Mondial Assistance
Offering assistance to travelling Canadians before and during the Football World Cup
www.mondial-assistance.com/worldcup2010

Football fans from around the world will converge on South Africa this month for the 2010
Football World Cup. With this in mind, Mondial Assistance has launched an information
website to help Canadian fans prepare for their journey and ensure they have the best
possible stay.

Canadian football fans can visit www.mondial-assistance.com/worldcup2010 to access
practical information on health, safety and travel preparations including:

= Precautionary measures to take before arriving in South Africa such as specific
vaccinations, and visits to the doctor and dentist.

e A country medical profile page outlining health risks in South Africa and the means of
protection (infections, diseases transmitted by food, water, insects or animals, etc)
e The dos and don’ts regarding personal security while visiting South Africa.

e Profiles of the ’level 1’ hospitals and clinics in the cities hosting matches (with
addresses, maps and medical services offered) as verified by South Africa's
classification system for trauma centres.

e An introduction to South Africa and the cities where the matches will be played as
well as other resource information for travellers (such as useful phone numbers and
emergency services, weather forecast, etc).

Critically, these pages have also been optimised to be quickly and easily accessed on
smartphones, enabling the football fan to access this content and hospital locations “on the
move” while holidaying in South Africa.

This dedicated website will be updated and enhanced throughout the 2010 World Cup. Users
can stay informed by visiting the site as well as on the Mondial Assistance Facebook
(www.facebook.com/mondialassistance ) and Twitter (http://www.twitter.com/mondialassist)
pages.

Mondial Assistance Canada

Established in 1988, Mondial Assistance Canada (formerly World Access Canada) is a leading
provider of specialty travel insurance and assistance services. As a company of Mondial
Assistance Group, Mondial Assistance Canada delivers world-class products and assistance to
Canadian travellers through our partnerships with some of the country’s best known brands in
the travel and financial sectors.

www.mondial-assistance.ca
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Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and health, life & home care services, today the
Mondial Assistance Group counts more than 10 231 employees who speak 40 different languages
and work throughout the world with a network of 400,000 service providers and 180 correspondents.
250 million people, or 4% of the world’s total population, benefit from its services, which the Group

provides on all five continents. Mondial Assistance is a member of the Allianz Group.
www.mondial-assistance.com
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (i) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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