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Statement Regarding War in Iraq - Update

Now that the initial conflict in Iraq has subsided, we are pleased to report that all
of our covered members who had been travelling in affected areas during the war
are safe.

While World Access and all of our affiliates within the Mondial Assistance Group
had been placed on high alert, our formalized disaster response plan, the K-Plan,
did not need to be activated. Our daily tracking of assistance cases opened in
regions of conflict also proved to be a very effective crisis-prevention strategy.
World Access and our sister companies were able to monitor these cases
closely, and all covered members were either returned home or released from
treatment without problem.

As a global assistance company, we will continue to monitor current events and
developments as Irag and the Middle East recover from the war. For the time
being, we are thankful that the primary conflict is over, and we hope for peaceful
rebuilding for all those involved.
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